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7KHH SHUHQFH $ FFHQW WDQoDLV

6LQFH ZH KDYH EHHQ FRPPLWWHG WR EULQJLQJ WRJHWK

RITHULQJ WKHP WKH EHVW RI )UDQFH WKH )UHQFK ODQJXDJH

WRROV EXW DOVR )UDQFH V KHULWDJH RSSRUWXQLWLHV WR
DQG VSRUWLQJ OLIH RI RXU FRXQWU\

7KH VFKRRO KDV GHYHORSHG ZLWK D VSHFLILF IRFXV R®@
4XDOLWp )/( FHUW L) LLHHGBF K FIFOR @ W U\ TXDOLW\ /DEHO

DZDUGHGWDKH6FKRRO JUDQFH WLPHYV DQG YRWHG 683(5 6
VFKRROV LQ WEHWARWORBHPEHU RI WKH *URXSHPHQW )/( &



: HORP HWR $ FFHQW WQoDLY

/RFDWHG LQ ORQWSHOOLHU LQ WKH 6RXWK RI )UDQFH RQ W
DQ H[FHSWLRQDO HQYLURQPHQW LQ WKH KHDUW RI WKH K
VXQQ\ WHUUDFHV DQG MXVW D IHZ PLOHV IURH

7KH VWXGHQWYV RI GLITHUHQW QDWLRQDOLWLHV MR
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2XUWHDPHOFRAHY®FFRPSI
\RXEHIRWHURXJIRRUWEXR X L
HQMDIK X P DMQ EXOWKSBOLH
WKH EHVW FRQGLWLRQV
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72 688&&(66)8/ /($51,1*

2XUTXDO LDIQMEE SHULHWABE
RIIHBXD ZLGHD Q RHF R X U\DH;
PDWHUDN@MOMVD SHUVRQ
IROORZR KR X B URJUHVLQRI
ODQJIXDJIHH\DUIDORRPP LW
JXDUDQWRKSIQR J UMK D QIR
LQW H UBRXLY S X IW HHG G L\
VHUYLEHVRXHRNWRQHER KU
WXWRULQJ
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$ FHUWLIWRDWWHWYRXYUHC
0D Q J X\DN HD@® KSR V V L BRI
DQRIILFHDPDPRI )UHQF&FFF
YUDQoDY VLWRWHL WRXHQUR C
IRU WKH '(/) DQG '$/) H[DF
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$&&5(" ,7(" ,167,787(

7KHA4XDO)LW ©DENMIXDUD®
TXDOILDADUGHG WKHLQLYV
(G XFDWIQERU H I$J D LKW F K
K DR EW D MQKKIGJ K IPDWINR D QD
F U L WHYDLODX DWW K@ B EHOV F K
L VD O VIRF F U H GE\VEID® S X)\WU D Q
&61 %L OGXQJV XURCPTH-BAW
UHTXLUHPRHQW®WXUSHUVR®Q
SURIHVVLRQDO ODQJXDJH

o Z|

60$// &/$66(6
% (67 /($51,1* &21',7,

2 X ODVNUWP DIDUR XBNVGHL W
WR VWXGHZQWMEKQD Y H U RIH
VW X G MWD D V\H D F K HFWW DC
IULHQBWPRVSKBYRXQWHL
DQG HQVXUH D SHVRQDOL
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‘H RUJDQRDH'DFW L YW R QH
\RXW B H H®/H R SIQHR B OFOY HW
ZRUORDNHLIH QHDRHQG\DK
F U HID/WQHQ W H U Q Q W\WR ERVR >
SURIHVVLRQDO FDUHHU
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$FF HJQU/D Q oD E WR/W K$HO D @D
GDLEDVLV:H DUHRPPLWW
UHGXFLRXUZDVWBQGHQH
FRQV XP SDMQIARD Q Y LRV R K D
RXU HFR UHVSRQVLEOH Y
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$ FLWLWKQLYHWMLMG LWKEQUWK R
PHGLFL@URSW\G HV W L QMEW DRU® QE
)UD Q PHWHIU LOR Q W S HOMOM W IDF\F H V
D Q B O O RZW RL \RMWWS-OLD A®) W D QB B B
(XURSHDQ FLWLHV

"
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0 RQSH@HULY D P IGGHI V] HG AW ZKHH P RMR K-
QIO WDYHOLY GRQH RQ IRRW 7KH QW HWSHGHAIDG
DUD 1Q ( XURSH RIHW \ RX EHDXWXOVTXDUV VXQQ:
WUDFHY QFH IRXQEIQV W UHD[ DQG HQR  WH VXC
DI\MUFODW

- 7+( 681 7+( %/8( 6.<
A~ $1" 7+( 0(',7(55%1(%1 6

7KDQW\RIW  VXQQ GD\V SHU\ HDU 0 RQSHGHUL
FD@IG \KH FW Z KHUH WH VXQ GHYHUVHW  7KH VDQG,
EHDFKHV R \KH 0 HGWMUDGHDQ VHD DUH D IHZ. P IQXWA
1URP \KH FIWY FHQIMUZ W SXETE WDQVSRUIMRQ
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,QWH KHDW\R! ) UDQFHV GDAQ) \RXUMAHI IRQ DQG W
ZRWGV OUHWYIGH DG IRUBGDOZICHY 0 RQSHGH

DQG \WH 2 FRMBQIH UHIIRQ JLYH \ RX DFFHW \R P IaBIQQIC
R KMRY DQG EUHDWAENQI QDXUDODQGVFDSHY

$WUXHVO RWV DQG &DPDUXH $YUQRQ DG W
3RSHV 3DOFH 1IPHV DQG WH 3RQNGX * DG
&DIFDWRQH



, VS HQW®RR Q WKKHUMGDEVRC
OR YHVBK WV H D F RV H DRWO H |
DOR\®YHBODNYGWDQH X XE
HYHGD\&ODVDHWHEZHGOHS |
DQGNKI®RFDWNMRIQYVSM U | HWY
P LQXWZD\O N LGLIV W DIQURHF D | |

UH VW D XSDDWWAD @@ S O DG HO
&RPpGLH , FDQ W ZDLW W
/LOLDQ







0\ H[SHULHQFH DW WKH $FFH(
LQFUHGLEOH 7KH PHWKRG RI
SODQQLQJ DOUHDG\ NQRZLQ.
ZLOO EH VWXG\LQJ GXULQJ W
FODVVHV XVLQJ FRPSXWHUV

LPSURYH RXU OHDUQLQJ $0Z

UHDG DQG VSHDN D ORW DQG
, YH LPSURYHG D ORW LQ WKFH
-XOLD




$ GXOFRXWHV \ HDW/

&KRRVHWH FOVV WDWIW \ RXUQHHGY VKRUMMP  L[OMVLYH GRQJ WALP
Z W SUYDW GMVVRQV 6P D@J LRXSV Z W VWYX GHQW

*HQHUDO )UHQFK

6 VIQGDLG & RXWH

, QMQULYH & RXU/-

6 XSHU
, QMOVLYH & RXWH

&RP ELQHG &RXU/HV

/ RQJ) WP &RXUH

IHVVRQV

OHVVRQ

7KH FRXUH IRFXVHY RQ \KH IXQEDP HQBOGY XMIF DVSHAW HDAQ)  Z UMY
FRP SUHKHQURQ Z W SDUFEXBUDWHQIRQ R RUDCH SUAIRQ DQG SKRQHIFY <R
DUH SUIRIWMQJ B\ \BNQJ DGYDQBIH R \ RAUBQIXDIH B\ 1Q) IDQFH Z WK
GMRQVR ) IHGFK SHUZ HHN

7KH FODVDIB\G L WWRQKSOV D Q GERIGI DM M HUG\QD PRE
FRPSOMRKHLP P HUVZRWKL | | HUMRSN. FW HIZHHND OZDL
FRQQHFWLRQ ZLWK WKH JUHQFK QHZV DQG FXO'

$FFUHGLWHG IRU (UDVPXV ¢

SUYDM GMRQV 1Q DCAMRQ R \KH ,QMOLYH &RXUH IGHDOIRUD VKRWAMP
VB DFFREQ) R\ RXUSURIVMRQDARUSHYRQDOCHHGY

7KV SUIRIWDP P H IQFAGHV \WH 6\BQEDG &RXWH FRPEIQHG ZIW  IQAYIGKC
GMRQV SHUZHHN GXUQ) ZKIFK \ RX Z IOHQR D SHYRQDAO HG SURIWDP P H \R
P HHW RXUVSHALIF GHHGV , W/ SHUHRWRUVKRWAMUP \ARA

7KV SIRIWDP P H IV DIP HG DAMNGHQW Z KR Z DQAMR VSHDN ) UHGRK IGHQW® DX

JHAVD @UXMIF DQG FXGMUDOH SHIHFH IRUPDQ. PROKV  RU P RQKV.

&KRRVH\ RXUSURIUDP P H DQG XSIWDGH\ RXUBIYHIR ) BKFK B\ RU GIYHY
$FFHAWMG IRU&6 1



JUHQFK IRU ([DPV

/HVVRQV

YUK ' (/) ' $1)
3 UHSDUDWRQ

) HQFK ([ DP
3 UHSDUDARQ

) HOFK 8 QLYHIW
3 UHSDUMRQ

$ FDGHP [F SUHSDUDARQ

FRXUH / RQI WA R

/HVVRQV

JUHQFK

3RIMVWIRQDO) LHQFK

) HOFK ,QMUQVKIS RU

) HOFK  <RID
) LHQOFK IRU

WHOFK 6 FLHQFH
6XVWDLQDEOH G
JURP WR

+LJKHU (GXFDWLRQ 6W>

OHVVRQ

7KBWDQGERXGWRP SO H P HEQNVFRGVIHQV P DIDUR XSUQW H
SUHS D URW/IKRHD R \R XK R L 5 KW GKAK D Q RAR XL GHRH
\RXU GLSORPD

RI RXU VWXGHQWY SDVVHC

‘H KHOBXWBUHSDRBRXYUHQFKDP7&) ')3 $ELWKUHYHO
*&6( /HDYLQHUMDFKLE®F% $& DRNDR KH W D Q GIRKE VW
FRPELQHG ZLWK D VSHFLILF H[DP SUHSDUDWLRQ FRXU

2XUXQLYHURDWD NHRKW R KBIHT X HWH® P YWR S5 &/ RV K H
XQLYHWOIEWRV:HH ZLOUVARM. QVKIMG P L QL VWU DMOLNMED W KR Q
SHUVRQDOLVHG DVVLVWDQFH WR PD[LPL]JH \RXU FKDQF

$FKLHYI®OHYYDHIBSSORX QLY HRKILWKHHEX F D WAKRRYR® D Q F H
ZLWK RXU SUHSDUDWLRQ SURJUDPPH 6WDQGDUG &RX

OHVVRQ

7TKLSURJUDARMRDGHRWURIHVV L RCRZOVQWR PSYURWKHLU
SURIHVW.RRDEXDQ® K HIUL WIL@A U Ve L O@\K ZIRW N DQH D
%XVLQHVV 7RXULVP )DVKLRQ OHGLFLQH /DZ 6XVWDI

7KLNMXOO WURBUDBPHIWKSIR V V L BB U IVE WIKBHD Q J X DJ
SURIHVVLRQDO HQYLURQPHQW DQG JLYHV DQ RY
« JUHQFK FRXUVH RI \RXU FKRLFH IRU D PLQLPX
5 ZHHN ZRUN SODFHPHQW

/HDUQMQHQEKLGHVFRYBQHILVF L KRCLRGHW L QRLQHIX O D U
SUDFWILRHD$ XQLTRKEGDNMYU D Q AH RWDO O\RZW B WRJ H D
JUHQFK ZKLOH SUDFWLFLQJ \RJD $VKWDQJD 9LQ\DVD

&RPELQBQJXD B UQQIEIX O WIXRFDHU VIL@® QU L H @GMORRV S K H U
WDLORUHG WR \RXU QHHGV ZLWK DGXOWV ZKR VKDUH

) QK DVDIRHIQOQXDIH ~ KRXWSHEZHN $ \R& GYHO
6AHYH DQG WRKQRBJ\ PRO@®  KRXW SHUZH-N BMRYY 1Q ( QK PIQP XP
GYHAHTXILG %

WHP HY VXWBIGDEGI KRXMQ) UHGHZ DEGIHQHJ\ DQG DI UEX@MUA



7KLV VFKRRO KDV TXDOLW\
PDQDJHPHQW ZKR FUHDWH
DWPRVSKHUH LQ ZKLFK
ORQWSHOOLHU LV WKH SH
JUHQFK FXOWXUH DQG WKH
2PXVW GR?2 LI \RX DUH VHHNL

)ubQ

S5LFKDUG 8QL




7HDFKHU7 WDIQIQ ) / (

&RQWLQXRXV WUDLQLQJ LV HVVHQWLDO IRU
JRU \RX DORQH LQ D JURXS RU LQ \RXU VFKRRO ZH RIIH

2XU VSHFLOGIDWKHYJ HYHU\GD\ V JUDPPDU WHDFKLQJ ODQJXDJH WKURXJK FODVVH’
WDEOHWY FUHDWLRQ RI GLIJLWDO DFWLYLWLHV VHWWLQJ XS D SHGDJRJLFDO FOI
JRU (XURSHDQV FRQWLQXLQJ HGXFDWLRQ LV SRVVLEOH ZLWK DQ (5$6086 JUDQW

/HVVRQV OHVVRQ

7KHFODVMEE L WILR I Q GRXGVBYH G\ Q D FAGER P S ORWH
LPPHUVAIRG | | HWHRGWHYWHBHHN O ZDMNFF RQ Q H FAM WRKRH H Q F K

'QWHQVLYF QHZV DQG FXOWXUH
$FFUHGLWHG IRU (UDVPXV DQG

'LV F R Y\HK®BID VWA N DVF R IHQ\OK ROGHVDKURAN R/ H DFIKWIR GHWE@ FKQRORJ

,QGLYLGXDO D Q GU D KIHW W H R MRORUW X G HEWSW R JUD R PIHYRX) UHQFR DV V H \
GHSHQGLQJ RQ \RXU ODQJXDJH OHYHO ZLWK D WDLORU

7DLORU W <RXRUMRJHWRBHEX @G MWH Q MIRA R P P RMQU D LIRFQYVRI@® YV SHFLILF
3URJUD WRSLF" (3HQRSOH IRU D WDLORU PDGH SURJUDPPH
7HDEKHU W/ 7KBH/( HISHEWRWRR XHLWEK\W LFPR QO LB W KDBMM[SHULRQFH

W WHDFXURQBKIRUHOD® JXWRHXSDW D L OR LS BRBHD WKBMLAY
LQ \RXU ,QV \RXU GDLO\ QHHGV
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6 FKRROANGHQN $ GXOW 7HDFKHY

3URJUDPPHV IRU JURXSV RI  WR SHRSOH LQFOXGLQJ JUHQFK FODVVHV D
7DLORU PDGH SURJUDPPH H[DP SUHSDUDWLRQ '(/) '$/) H[DPV ')3 &KDPEUH GH F
&ORVHG JURXS SURJUDPPH RU SODFHPHQW LQ RXU LQWHUQDWLRQDO FODVVHV
$FFRPPRGDWLRQ DW JUHQFK KRVW IDPLOLHY RU DW RXU SDUWQHU UHVLGHQFH)
$FWLYLWLHY DQG H[FXUVLRQV SURJUDPPH j OD FDUWH
(QUROPHQW WR '(/) RU '$/) H[DP ZLWK RXU WHDP



2 XU$ FFRP P RCDWRQ

2XU WHDP RIITHUV \RX D VHOHFWLRQ RI DFFRPPRGDWLRQV IRU D VWD
<RXU DFFRPPRGDWLRQ LV DQ LPSRUWDQW SDUW RI \RXU VWI
VR WKDW \RX PD\ ILQG WKH PRVW VXLWDEOH DQG FRPIRU
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JRU D IXO0 LPPHUVLRQ ZH

VWD\ DW RQH RI RXU )U
<RXKRVWIVGOFIRXXSL@® R QW S HOQERKEC
HQMWRIXH[SH UL @PHR F LIDXJ0 WIXQ® DQ J
ZD\<R¥DQUDFWHHHQE®ZDUBWPRV!
DQG \RXU KRVWV ZLOO DFFRPSDQ\ \

6LQJOH
6LQJOH URRP ZLW
61QUBI IRRP Z IW KDO ERDUG EBDNDWIDQG GIQQH.

$ &20)257 $3$570(
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7TKHWRXUUWWLGHG@BISDUWKRMWHGWR X L
IXUQLVREBUWRHQWSHUVYRD QG B WG7 9
HWF ZLWK D EDWKURRP DQG D IXO

<R XD OVERH Q HIWLRYED K RW\HHOU YZ EWKU HF H ¢
GHVDNEUHDNURREQ 6 E XV L QFHR/WQ HRRIEC
GUL@MRXGLVFUHVKINREK RRED H 2P L Q X &
IRRW RU WUDPZD\

)851,6+(' 678"

/LYLQ@IXUQLVKWBGLRHRXWKRISSRUW
Rl ERWK LQGHSHQGHQFH DQG FRQY

<RXLRDYRXRZYWXBILWE U L YEDDANHK UCRG
D IXOO\ HTXNBWIH&HDWMNOEDYV [UHHL )
(YHU\WKMDGHR U S OHDWDQIKK HV W X &
ORFDWHZ LQXWHN\URW KH K RRRIR RRAE
WUDPZD\



, KDG D JUHDW H[SHULHQFH
(YHU\WKLQJ ZHQW SHUIHFWO
WKH ZHOFRPH WKH DFFRPPR
DQG WKH WULSV ZERXO-G U
UHFRPPHQG WK

6DUDK 8QLWHC




2 XUDQIP DWRQV DQG H FXWIRQV

7KHH DB VR P DQ. \WIQIV R VHH DQG GR ( YHY ZHHNZ H RITHUD UFK DQG YDUHG FXGMUDO
SURIWDP P H\R P HHVRNHUMMGHON SUDRUFH \ RXU) UHQFK DQG GVFRYHUWH BIRQ

*XLGHG FLW\ WRXU RI ORQWSHIBGIWHWLI DW VFKRRO FLQH FQOMNEWLYDOV PXVHXPV t

KLVWRULFDO WRXU VWUHHWFRBWLQR¥WDVVHYV OHFWXUHV PDUNHWYV
/RFDGURGXMPWBG)UHQFK 6SRUWV DQG JDPHV SpWDQTXHHEDWV KW GXFHUV RI ZL
VSHFLDOLWLHV WDVWLQJ IRRWEDOO F\FOLQJ FDQRHLQRU SDVWU\

‘HHNO\ H[FXUVLRQV 1LPHV/ $¥RI@RRODVYV /DQJIXDJH H[FKDQJH

&DUFDVVR H &DPDUJXH
QQ 3HGDJRJLFDO WXWRULQJ
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$ FRHQW QoD
ZZZ DFFHQNDQFDL FRP

$00 WKH LQIRUPDWLRQ DERXW RXU VFKRRO RX
DFFRPPRGDWLRQ FDQ EH IRXQG RQ RXU ZHEVLW

UBRI $FFHQYY WDQoDY
Z7ZZ DFFHQWDQFDLY FRP EQ®J
6WD\ FRQQHFWHG ZLWK RXU LQVWLWXWH DQG I

DFWLYLWLHV ,GHDO IRU LPSURYLQJ )UHQFK UH
$ FFHQW WDQoDY H GDWQIQ) H HIRVH SOWRP

7THVW \RXU J)UHQFK NQRZOHGJH IUHH RI FKDUJH
LPSURYH LW EHIRUH GXULQJ DQG DIWHU \RXU V



